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Zero Defects, a term coined by Mr. Philip Crosby in his book
"Absolutes of Quality Management" has emerged as a popular and
highly-regarded concept in quality management—so much so that
Six Sigma is adopting it as one of its major theories.Unfortunately,
the concept has also faced a fair degree of criticism, with some
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arguing that a state of zero defects simply cannot exist. Others
have worked hard to prove the naysayers wrong, pointing out that
“zero defects” in quality management doesn’t literally mean
perfection, but rather refers to a state where waste is eliminated
and defects are reduced. It means ensuring the highest quality
standards in projects. What Do We Mean by Zero Defects: From a
literal standpoint, it’s pretty obvious that attaining zero defects is
technically not possible in any sizable or complex manufacturing
project.(www.simplilearn.com. accessed on 13.03.19)
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In many ways, Kofi Annan was the United Nations.
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Such is the work of God, Who has created all things in perfect order.
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